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•You do not have a family lawyer; and
•you want to avoid the mistakes most 
people make when seeking 
recommendations; and

•you want to know how to find the very 
best family lawyers 

YOU NEED THIS GUIDE IF:

THIS GUIDE WILL:

• help you avoid some common pitfalls;
• expose some lazy and dangerous myths;
• reveal some excellent (free) resources; 
•show you a ‘secret’ resource; and
•help you to focus in on the lawyer who will 
be best for you;
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In an ideal world, for those unfortunate enough to experience 
divorce or separation, there would be unfettered access to a family 
law specialist.  The best that money could buy where money would 
be no object. 

In the real world, it appears that such access is becoming 
increasingly difficult to achieve.  Public funding (what used to be 
called Legal Aid) for family law services is under threat.  Even if 
such Legal Aid survives there are already significant parts of the 
population who cannot afford to engage family law solicitors on a 
full-time basis to conduct the whole of their case.

A good, junior family law solicitor is likely to cost around £160.00 
per hour plus VAT.  A senior family law solicitor will set you back 
around £220.00 per hour plus VAT.  A partner-level solicitor, 
accredited as a specialist by Resolution and with experience 
independently recognised by legal directories such as Chambers 
UK and Legal 500 is likely to be £280.00 per hour plus VAT.  Some 
senior lawyers in central London charge up to £450 an hour plus 
VAT.  

The result is that many people attempt to run their own divorces 
and financial settlements with little or no formal legal assistance. 
Individuals engaged in legal proceedings are referred to by the 
courts as Litigants in Person (LIPs). In my blog, I have tended to call 

About family law unbundled

unbundle |ˌənˈbəndl|
verb [ with obj. ].
 to market or charge for (items or services) 
separately rather than as part of a package

http://divorcefinancetoolkit.co.uk
http://divorcefinancetoolkit.co.uk
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them self-reppers. The numbers of self-reppers grows each year 
under a court system facing huge cuts to funding and resources.  

Unsurprisingly, many people use the internet to research how best 
to run their cases.  Some of the information is poor.  At worst, it  is 
plain wrong.  

Some of the services available serve a purpose, such as the simple 
online divorce petition platforms.  Unfortunately, such services find 
it harder to cope with financial settlement pursuant to divorce.  
Many of the services appear to be run by individuals whose 
background owes more to marketing or IT, than the specialised 
discipline of family law practice.   

My vision is to offer my hard-won experience at the coal face of 
family law practice at a price that anyone can afford.  How will I 
do this?  By unbundling the many elements of the family law 
package in an accessible way so individuals can choose which 
parts they need and when.  I will provide eBooks, template letters, 
spreadsheet calculators and videos to empower my online clients 
to take control of their lives.  My aim is to allow people to save so 
much money by the use of my resources that they can afford, at 
key points in their separation, divorce or civil partnership 
dissolution to pay for strategic legal advice from the best lawyers 
they can find.

I do not, for a second, think that an online eBook offering is 
preferable to having a highly experienced family lawyer deal with 
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the entirety of one’s divorce or separation dispute, beginning to 
end.   But I intend the Family Law Unbundled series to be a solid 
and affordable alternative.
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I have blogged countless times on how to find the best family 
lawyer or the best divorce solicitor.  You might think this was a 
simple enough task.  After all, we live in the age of the internet.  
How hard can it be to just google “Family law solicitors’, sit back 
and pick off the first five candidates on the first page of the search 
results? Well, have you ever tried it?  The top hits will be sponsored 
links.  They have paid to appear at the top of the list.  If they need 
to pay to get custom, you can cross them off the list straight away.

Or there is the time-honored technique of asking the man in the 
pub, whose solicitor got him off that road traffic offence a few years 
back.  Or the woman in the hairdresser who tells you to speak to 
the solicitors who did a really good job selling her flat.

Or you could go old school and have a look in the Yellow Pages or 
Thomson Local.  Good luck there.  How many adverts can you 
cram onto one page?  How on earth do you distinguish the Good 
from the Bad or the Ugly?  Remember, appearances can be 
deceptive.  I knew of a firm of solicitors who always had a full page 
spread in Yellow Pages.  They towered over the legal opposition.  
Would you have guessed that this legal colossus comprised just two 
lawyers and two secretaries?  Probably not. And would you guess 
the small fry legal firms they scattered to the winds on the Yellow 

Introduction
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Pages were, in some cases, legal firms of between 20 and 40 
partners operating across 3 or 4 large offices?  I doubt it.

So is it all about size, then, you ask?  Not necessarily.  Large firms 
may find it easier to specialise because they will have clearly 
defined departments dealing with different areas of law: Personal 
Injury or Criminal or Family.   In one way, this is good because it 
promotes the growth of in-depth knowledge and legal experience.  
But sometimes, within the same large firm, you can get certain 
departments that are much better than others and there may be 
individuals in those departments who stand out from the others.  
Remember this: not all lawyers are created equal.  Not all lawyers 
are equally good.  And don’t assume that just because you have 
instructed a partner in the firm that you have hit the holy grail.  Sad 
to say, but the promotion to partner is not always on the basis of 
legal merit.
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I have often been approached by friends of friends who ask: ”How 
do I find a really good family law solicitor?”  Because they are 
friends of friends, I normally know all the parties involved and it 
would not be right for me to act for any one of them.

If my friend of a friend has collared me outside the school gates or 
in the frozen food section of Sainsbury’s then the answer is easy 
enough as I will be able to direct them to a ‘local’ solicitor, 
someone I know to be excellent in the specific discipline of family 
law.

But this does get me to thinking about how I would answer the 
question, and have answered the question in the past, to people 
who have telephoned or emailed me from Liverpool, Newcastle or 
Cardiff.   I do not take this task lightly.   I am being asked to direct 
someone to a legal adviser who will be expected to guide this client 
through one of the worst life events imaginable, impacting on the 
welfare of their children and the financial wellbeing of the family 
members not just for the immediate future but also up to and 
including retirement.  

So, on the basis that I’m not in a position to make a personal and 
professional recommendation for every corner of this island nation, 
I’ll share with you my top tips on how to find the best family 
lawyers in your area.

So, how do I find the best 
lawyers out there?
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The first tip   (more a cautious warning than a tip) is the most 
commonly followed, which is to ask people for recommendations. 
Usually from poor souls who have already gone through the trauma 
of a divorce or a long-term relationship breakdown requiring legal 
help along the way. 

This is the ‘school gates method’ or ‘man in a pub’ technique.   

There is nothing inherently wrong with this approach.  It has the 
ring of commonsense.  Unfortunately, I think it is lazy advice.  And 
dangerous.  The mistake most people make is to latch on to any 
name given, without much further thought as to the quality of the 
‘recommendation’.  Big mistake.  Dentists and heart surgeons are 
both medically trained but tend not to double up on heart by-pass 
and root canal work.  They specialise, and so should your lawyer.

Let’s face it: most people only go through a divorce once in their 
lives.  It is not as if, thankfully, this is a recurring event, as common 
as the changes of the seasons, requiring you to go through handfuls 
of divorce lawyers as if they were going out of fashion.  If this were 
the case, then your experience of the dozens of lawyers you had 
come across would be very valuable.  In fact, it would be gold-
plated, for the simple reason that your breadth of experience would 
allow you to compare and contrast the performance of the various 

‘Phone a friend#1
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lawyers.  Your insights would allow you to sort out the wheat from 
the chaff.  Your recommendation would carry some serious weight.

But, since most of us only have to endure the experience of divorce 
once (perhaps twice) in our lives, we do not really have the ability 
to know whether the solicitor or legal executive who helped us 
along the way was really the best person for the job.

So, by all means, take the names you have been given at the school 
gates but then go on to the next tip.

Your sights should be set on seeing a 
specialist in the family law field.  If you 
think you do not deserve the best possible 
advice; if you think the future of your 
children is not that important; and if you are 
content to just take a chance on the quality 
of the recommendation you have been 
given, then don’t read this guide.  You can 
put it to one side and stop wasting your 
time. 

But, if you hold the same high expectations 
of your right to the best possible advice and 
the promotion of your family’s welfare that I 
do, then read on.
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Nothing to do with swearing off chocolate or booze for the New 
Year.  Resolution is the name of a group of family lawyers who used 
to be called the Solicitors’ Family Law Association.  This group, of 
which I freely admit membership, decided some time ago that the 
way in which the law and the courts were structured encouraged 
parents and spouses to take an aggressive stance, hiding behind 
obnoxious lawyers’ letters and almost forgetting that  there may be 
children in the mix somewhere whose interests should really be 
taking centre stage.

Resolution lawyers decided, quite rightly, that the time-honoured 
route of fisticuffs in court was no longer fit for purpose.  The court  
process did not help warring spouses to identify common interests 
and once they had been chewed up and spat out by the family 
justice system, they were sometimes in worse shape than when they 
had started.

Resolution members have been at the forefront of the promotion of 
alternatives to the court system such as mediation and the 
collaborative law system (of which more later).

So, coming back to the present, take the names you have been 
given by your friends or contacts and see if they appear on the 

Heading
text hereResolution contact details.

#2 Resolution

www.resolution.org.uk

Tel: 01689 820272

http://www.resolution.org.uk
http://www.resolution.org.uk
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Resolution website. If you don’t have access to the internet, don’t 
worry, you can ‘phone Resolution on 01689 820272.  

If the names are Resolution members then this is a good start as 
they will adhere to a Code of Practice that puts the interests of any 
children first and avoids inflammatory actions and words that only 
make a bad family situation much worse.  

Hold on. You’re not finished yet.  We want to find the very best 
family lawyers, remember?  Our homework is not yet finished.  

http://www.resolution.org.uk/
http://www.resolution.org.uk/


12

OK.  Hopefully, you’ve discovered that the names of the family 
lawyers you have been given are members of Resolution.  But, we 
can now dig a little deeper to establish whether these lawyers have 
sufficient expertise and experience in family law.

An easy way to do this is to check if those precious names you are 
holding are also Accredited Specialists with Resolution.   Again, this 
is very easy to check on the Resolution website or you can ‘phone 
the organisation to ask about the individuals you are interested in. 

If they are, then Bingo!  Now you’re on a roll.  This means they 
have at least five years’ experience of full-on family work and have 
jumped through some pretty hideous hoops to really test their 
knowledge and expertise to earn the right to be called an 
Accredited Specialist.  Additionally, each solicitor who attains this 
accreditation undertakes testing in two very specific areas of family 
law so it is easy to focus on finding someone with very precise 
expertise for the issues that you may need help with. 

So, you can see that not only can you find a solicitor who 
specialises in family law, you can also find someone who has a 
further specialism within the specialism of family law.  

There is an alternative to Resolution’s regime of specialised lawyers 
and this is overseen by the Law Society: see if this person is on the 
Law Society’s  Advanced Family Law Panel. 

Heading

#3 Accredited Specialists

Accredited Specialisms

http://www.resolution.org.uk/memberSearch.asp?page_id=45
http://www.resolution.org.uk/memberSearch.asp?page_id=45
http://www.lawsociety.org.uk/for-the-public/accredited-specialists/family-law/
http://www.lawsociety.org.uk/for-the-public/accredited-specialists/family-law/
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#4 Visit the website

Have a look at the website of the solicitors you have chosen.  With 
any luck there will be a profile for the person you are interested in.  
There may a photo (not always a good thing admittedly as few 
lawyers look like film stars) but hopefully a bit more personal 
information for you to start forming an impression of whether you 
like the ‘look’ of this person. 

Also, check out the rest of the family team. Is it more than one man 
and his dog?  Are there any other accredited specialists in the team? 
If there are then this can be a good sign of strength in depth.   Is 
there sufficient support from assistant solicitors? Let’s face it, you 
want to pay the expert, probably a partner, for giving you advice 
but you will not want to pay him or her for licking the envelope and 
stapling documents on your behalf.   (I exaggerate for effect but I 
think you get my meaning).

You will want to make sure that the team is sufficiently large to 
have someone else, perhaps another specialist,  to talk to if your 
lawyer is off on holiday or perhaps off ill. 

You can get pricing information from the website (do you have a 
choice of hourly charging rates and fixed fees?)  Do they have 
document production portals so you can save costs by generating 
some of your own divorce documents 24/7?  Look for innovation.
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While you are on the website and now that you like the look of the 
specialist and their strongly built team, just check to make sure they 
can offer you the full range of options available to best suit the 
approach you would like your lawyers to take.

What’s that, you ask? Simply this: have you resigned yourself to 
fighting everything out in a divorce court or would you like to be 
given the options of mediation or the collaborative law process?  
Are you particularly concerned about the children of your 
relationship and might they be old enough to benefit from having 
their voices heard by you and your ex-partner within the supportive 
context of mediation? Family lawyers with the training to include 
children within the mediation process are relatively rare.  But why 
shouldn’t you want the potential outcome for your children, as well 
as yourself, to be as positive and as supported as possible?  

One size really doesn’t fit all.  Make sure your choice of family law 
solicitors gives you options right from the start.  Cast your eyes left 
for a reminder about those options because you are entitled to seek 
the route that you think best suits you and your family.

You may even want to try the brand new option of family arbitration  
which allows an impartial arbitrator to give a binding decision on 
the issues that you cannot agree with your partner.

•DIY or the Kitchen Table  approach where 
you and your partner negotiate directly 
perhaps only using lawyers to draw up a 
consent order at the end.

•MEDIATION - using an impartial third party 
to facilitate your discussions and draw up an 
agreement that your lawyers can then turn 
into a consent order

•COLLABORATIVE LAW you attend round 
table meetings with your partner with both 
lawyers who work with each other to 
provide a consent order

•TRADITIONAL METHOD your respective 
lawyers negotiate on your behalf usually by 
letter and sometimes meetings to see if a 
settlement can be achieved. If it fails, then 
normally an application will be made to the 
court for a timetable of steps to be followed 
that may result in a final hearing and orders 
being given by a judge.

•ARBITRATION a new approach that allows 
for a binding decision to be given outside 
the court forum

#5 Are you being offered every option available?

http://www.resolution.org.uk/editorial.asp?page_id=54
http://www.resolution.org.uk/editorial.asp?page_id=54
http://www.resolution.org.uk/editorial.asp?page_id=53
http://www.resolution.org.uk/editorial.asp?page_id=53
http://ifla.org.uk
http://ifla.org.uk


15

Finally, if you want to make absolutely sure you have chosen the 
right divorce solicitor or family team then I can let you into a secret 
of sorts. You will find all sorts of legal directories on the internet 
claiming to direct you to solicitors in your area who are experts in 
their field.  The title of the websites indicate that there has been 
some sort of quality selection for the lawyers listed.  Unfortunately, 
the only selection criteria is often whether that firm has paid the fee 
to be listed on the website.  In short, I wouldn’t touch them with a 
bargepole.

I think these types of sites will only multiply in the future and I 
expect to see a growth in ‘Comparison’ websites for lawyers, much 
like for car or house insurance.  The problem with comparison 
websites for lawyers is that inevitably, in my view, the focus will be 
on costs.  There is nothing wrong with keeping costs in mind - that’s 
sensible.  But, there is bound to be pressure on legal firms to quote 
the lowest possible costs in order to ‘rank’ favourably on the 
comparison websites.  However, legal costs is only one factor.  Do 
you think the lowest quoting solicitors will be the best, most 
qualified, most experienced, lawyers to deal with your family’s 
situation?  I think the majority of these websites will not be looking 
to measure such quality criteria.  Their usefulness, therefore, for 
you, looking to find the very best family solicitors out there, will be 
limited in the extreme.

#6 A ‘secret’ resource available to all
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Now, I promised to let you into a secret of sorts.  The good news is 
that there are legal directories that are completely (fiercely) 
independent of the lawyers they scrutinise.  They have small armies 
of independent researchers who make it their business to search out 
the good lawyers.  They speak to clients, other lawyers, judges and 
non-legal professionals.  No stone is left unturned.  It is all done 
quietly and confidentially so the lawyers never know who has said 
what, for good or for ill, about them.  Only the best lawyers make it 
into these legal directories.

The good news for consumers is that the lawyers cannot pay to get 
into these legal directories.  No matter how big or rich the firm, 
their lawyers will not get a mention unless they are at the top of 
their game.  Inclusion in these directories is therefore on merit only.  
And that is the way it should be.

You can have a look at Chambers and Legal 500 Guides.   These 
guides are a bit like trade directories for the legal profession but the 
key thing to note is that you cannot pay to obtain a ranking.  You 
only get in there if there are enough ex-clients, other solicitors, 
barristers and judges who are prepared, in total secrecy, to say 
something positive about you.  I have noted, over the years, that  a 
few of my clients have cottoned on to these guides as a fast-track to 
gain access to some of the best lawyers around.  But I am 
astonished that the vast majority of people searching for legal 
specialists have never heard of these guides.  If I was going to refer 
my mother or brother to another legal professional in a part of the 

www.chambersandpartners.com/UK

www.legal500.com/books/l500

http://www.chambersandpartners.com/UK
http://www.chambersandpartners.com/UK
http://www.legal500.com/books/l500
http://www.legal500.com/books/l500
http://www.chambersandpartners.com/UK
http://www.chambersandpartners.com/UK
http://www.legal500.com/books/l500
http://www.legal500.com/books/l500
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country I knew nothing about, I would look first in Chambers and 
Legal 500.  Need I say more?
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Now that you have checked that the lawyer you are interested in is 
a specialist in their field, it is time to give this person a call.  

You should be able to get a bit of time on the ‘phone with the 
subject of all your research.  You can form a strong impression of 
someone from a few minutes on the ‘phone.   If you have not been 
put off in the first few minutes you have probably got your man, or 
woman.

There should be no reason why the lawyer concerned would not 
take your call.  They will understand that choosing a lawyer against 
the backdrop of family breakdown is very stressful.  They will 
understand the simple human need to feel reassured by the voice at 
the end of the ‘phone, that the person you are about to entrust your 
family’s welfare to, understands your concerns and expectations.  
They should be willing to give you a little time on the ‘phone to 
find out about your situation and ensure that they can help.

If you have chosen this person because you need somebody who 
really understands how to resolve disputes between, say,  
cohabitees then you can address those first burning questions to 
them.  If you particularly like the sound of the collaborative process 
then you will have chosen a lawyer who is accredited to offer this 
model to you and now is your chance to ask those initial questions 
about the process and how it could help you.

#7 Make the call.
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© Divorce Finance Toolkit

I hope you have found the guidance in this eBook useful.

Remember that the very best lawyers are always the busiest lawyers 
but, in my experience, they are often the most generous with their 
time when you first make contact.  

I have no issue with this eBook being reproduced in electronic 
format (provided it is reproduced in its entirety and in its original 
format).  In other words, if you think it will benefit others, please 
feel free to pass it on.

If you received this eBook because you are a subscriber to my site, 
then great.  You need do nothing else because you will receive 
updates from my blog, plus extra bits and pieces, directly to your 
inbox.

If you have been passed this eBook by a friend who subscribes to 
my site then consider subscribing yourself - I look forward to 
welcoming you.

Finally, good luck! 

divorcefinancetoolkit.co.uk

Conclusion

http://divorcefinancetoolkit.co.uk
http://divorcefinancetoolkit.co.uk

